‘ @ Sport Accident Insurance
// ZURICH' Program Protocol

The Sport Accident Insurance Program (SAIP) protocol explains the steps to file a SAIP claim with
Zurich Travel Assist following an injury occurring at an ACA sanctioned activity or a FIS sanctioned

race.
Ensure proper immediate
care is provided Notify appropriate individuals:
- Parents/Guardians
* e - Club administrator (if club level)
‘ - PTSO administrator (if provincial team level)
Determination of local care —
Y
Injured athlete or parents/guardians to activate insurance
Zurich Travel Assist must be notified within 48 hours of an injury, even if medical
care is not immediate.
If a claim is opened, all claim forms must be submitted within 30 days of injury.
Eligible expenses can be submitted within 52 weeks from date of injury.
Zurich Travel Assist Assist phone numbers:
US & Canada: 1-888-726-1821
Worldwide: 1-416-426-0077

Complete required medical Policy number: Zurich 8622866
insurance forms and email

Travelclaims@WTP.ca

A
REEUITE MSVFEEE (oS Tl o For non-emergency medical-related expenses, always seek pre-approval
from Zurich Travel Assist

emailed directly from the

insurance company to the athlete.
If you have contacted the Emergency Assistance Centre, Zurich Travel Assist will

Failure to complete claim form and

attach requested documents will 1 have arranged to have all bills sent directly to Zurich Travel Assistance and once
delay the processing of the claim. eligibility and payability are determined, the approve payment will be sent directly to
the facilities and/or health providers.

Please keep all hard copy forms
and document until claim is Itis our goal to process eligible claims in a prompt manner, however processing
may be delayed for various reasons (delay in receipt of mail from providers, delay in

settled.
receipt of medical information from treating or family physician or incomplete claim
form and/or insufficient supporting documentation).
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Travel changes due to injuryliliness
If an athlete requires a change in existing travel due to injury or illness, all travel arrangements must be pre-approved by
Zurich Travel Assist in order to ensure 100% reimbursement. All Zurich Travel Assist recommendations must be
followed or met prior to any travel bookings. Zurich Travel Assist will provide all necessary documents required for
travel including fit to fly forms, airline approval and medical clearance.
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Post-injury procedure
Once the above steps have been completed, the athlete's medical team will confer to decide on best next steps for
athlete care. Please note that individuals are responsible for reimbursement of all expenses incurred after return in their
home province. All post-accident expenses should be submitted to Zurich Travel Assist as soon as possible to avoid
claim denial.

At any point in the process, if you need assistance, please contact Zurich Travel Assist.
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